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LOINOI DAU

Ngdy may trém thé gioi v dic bigt & cde muede oo nén kinh 1é thi
trwomg phdt tricn, ngwot ta &3 quen thuge voi nhimg win dé Iy ludn wi
thyee ticn cua khoa hoc marketing. O Viét Nam. khoa hoc marketing dang
dan chiém vy i dang ké trong tri thue cua cde nha ldnh dao va quan ly

Marketing la mgt trong nhimg mdn khoa hoc co ban cia kink té thi
trwomg ma hat cur ai hoat dong trong co ché ndy ciing can phai nghién
cww va win dung, dac bidr la cac nha quan trj kinh doanh, quan Iy kinh
t¢. Khoa hoc marketing giup ho co thé giam thiéu nhirmg rui ro va nhimg
kho khan cua san xudt - kinh doanh. Véi vai tré do, giao trinh
“Marketing can ban" 2ioi thiéu cho ban doc cach tié'p can don gian
nhat, dé hiéu nhdt vé cde nguyén Iy clia marketing trén co sé ké thica mot
5O cong trinh nghién ciru ciia cdac hoc gia trong va ngoai mede. Ngodi ra,
gido trinh ciing dwa ra mét s6 vi du vé cac doanh nghiép vin dung thanh
cdang triér Iy nay vao thi treomg Viét Nam. Vi vy, gido trinh nay rat thich
hop vai nhimg sinh vién chuyén nganh kinh 1é, quan tri kinh doanh ciing
nhue 1a1 ca nhimg ai quan tam dén mén khoa hoc hap dan nay.

Giao trinh "Marketing can ban" do TS. Cao Thi Thanh chu bién va
truec tiép bién soan cac chwong 1, 4, 5, 6, 7 va 8.

Th.S. Bui Thi Phuong Hoa bién soan chicong 2,
Th.S. Nego Van Quang bién soan chieong 3.
Th.S. Nguyén Thi Phwong Anh bién soan chwong 9.

Véi két cau 9 chwong, cuén gido trinh tdp trung lam ro bi quvét ciia
marketing hién dai theo quan diém marketing va marketing dao dirc xd
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hoi. Cac quan diém déu cho rang vi¢e hiéu biét nhu cau la van de cor 1di,
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la nguon goc cua co hoi kinh doanh va la xuat phdr diém cua cde hoat
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dong marketing. Két qua cua vig¢e nghién ciew nhu cau cua khach hing sé
giup cac nha quan trj marketing phan doan thi truedmg, lea chon thi treomg
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muc nicu, tricn khat ode oong cu cua marketing hon hop bao gom s¢ f
pham, gid cd, phdn phoi v xuc tién hon hap nham dat diegre cac muc tidy
ma doanh nghiép 43 dé ra

Ngodi noi dung chinh, mo dau moi cheomg la plmn muc dich hoc tip
nham 16m 131 todn hi cdc diém chinh ciia chieong; cuoi chieong la plufn

cdu hoi on tdp nham giup sinh vién kiém nghiém lai két qua hoc 1ap ('/"
minh. |

Giao trinh da dwoc Hoi dong khoa hoc cua Trieong Pai hoc Cong.
nghiép Ha Noi tham dinh. Day la tai liéu chinh thire dicoc sir dung lrongv
qua trinh nghién cuu, giang day va hoc tap cho cac giao vién va hac\_
sinh, sinh vién trong todan trwong. Hy vong gidao trinh ciing la tai liéu hitu
ich cho 1dt ca nhirng nguwoi quan tam dén mon khoa hoc thit vi nay. ",'

Trong qua trinh bién soan, tdp thé tic gia da cé nhiéu cd gang songg ]
gido trinh kho tranh khoi nhimg khiém khuyér nhat dmh Chiing t6i rat ‘

mong nhdn dugc sw dong gop y kién chan thanh clia tat ca cdc doc gia.
Xin tran trong cam on!

Chu bién
TS. CAO THI THANH
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